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USING THE UPP1000 POWER BANK
CHARGING THE UNIT
1. Connect the unit and the power source via the USB C cable or 

Micro USB cable.
2.  While charging the unit, the battery level indicator light will flash. 

The battery level indicator will stay solid with when charging is 
complete. 

3. Disconnect the UPP1000 when fully charged.
To preserve battery life, fully charge the Power Bank every three 
months.

CHARGING USB DEVICE (TABLET, CELL PHONE, ETC.)
1. Connect the unit and smart phones or other electronic devices with 

the included USB cable. 
2. The UPP1000 begins to charge your device provided the unit has 

enough power. 
3. Unplug the USB cable when electronic devices are fully charged.

CHECK BATTERY CAPACITY
Press the POWER button without any devices connected to the 
charger. The number of bars in the battery icon indicate the power in 
the battery, 25%, 50%, 75% and 100%. 

TURN ON LED FLASHLIGHT 
Press the POWER button to turn on the unit. Then press and hold the 
POWER button to turn on the LED flashlight. Press the POWER button 
again to cycle through the 3 modes: Steady, SOS and Fast Strobe. 
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POWER Button

Battery Level Indicator

Micro USB Input Port

Flashlight

Jump Start Cable 
Connector 

USB Type-C Input & 
Output Port

2 USB Output Port

• 10000mAh Capacity
• Universal 12V Jump Start 

clamps
• Supports Engines  

< 7.0L Petrol  
< 5.0L Diesel

•  LED Flashlight

• USB Output:   
5V/3A, 9V/2A, 12V/1.5A

• USB Type-C Input & Output:  
5V/3A, 9V/2A, 12V/1.5A

• Resting Discharge  
– 20% Loss/Year

• Carry Pouch

FEATURES

WHAT’S INCLUDED
• UPP1000 Jump Starter Unit
• Smart Jumper Cable Adaptor 
• USB Cables (Micro, Mini  

& Type-C)

• Cigarette Lighter Charger 
(vehicle adaptor)

• Wall Charger
• Carry Pouch

UPP1000 OVERVIEW
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MAINTENANCE
Check the battery level of the unit at least once every three months and 
charge the unit regularly. Please handle the product with care and store 
the unit in a shaded, well-ventilated area. Avoid dropping or striking the 
product heavily and repeatedly.

Do not use the unit to start a bulging car battery, disassemble or modify 
and use detergents to clean the unit. DO NOT place the products in a 
high-temperature environment for long. 
 
BATTERY DISPOSAL
The battery is self-contained and not consumer replaceable. The battery 
must be disposed properly when it no longer holds a charge. Proper 
charging practices will prolong the shelf life of the unit. 

SPECIFICATIONS
UPP1000
Capacity 10000mAh/37WH
Start Current 500A (last for 1s)
Peak Current 1000A (last for 0.2s)
Micro USB Input 5V/2.4A Max
USB Output 1 5V/3A, 9V/2A, 12V/1.5A Max
USB Output 2 5V/3A, 9V/2A, 12V/1.5A Max
USB Type-C Input & Output 5V/3A, 9V/2A, 12V/1.5A Max
USB Type-C Power 18W Max
Short Circuit Protection Yes
Over-discharge Protection Yes
Reverse  Polarity Protection Yes
Reverse  Charging Protection Yes
Cycle life 1,000 times
Operating Temperature – 20° ~ + 60° C

JUMP START A VEHICLE
1. Insert the plug of the smart battery clamp completely into the jump 

starter.
2. Connect the red clamp to the positive terminal (+) of the car battery 

and connect the black clamp to the negative terminal (-) of the car 
battery. 

3. Start your car. 
 If you failed to start your car, you need to disconnect the battery 

clamp from the vehicle and the jump starter. Wait for at least 30 
seconds, then try again. 

 If you failed to start your car after 3 attempts, you can press and 
hold the force start button for 3 seconds until the indicator light of 
the smart clamp turns solid green, you need to start the vehicle 
within 30 seconds.

4. Once your car is started, remove the battery clamp from the car 
battery and the jump starter within 30 seconds.

Indicator Light Smart Battery Clamp Status
Red and green lights 
flashing alternately

In standby mode, ready to use after you correctly con-
nected polarity of clamps and battery terminal

Solid green light Force start function is ready to use. 
Solid red light Battery clamp is reversely connected, or short-circuit-

ed.
Red light flashing The over-temperature protection is triggered because 

the temperature of the clamp exceeds 60°C. The out-
put would be automatically shut off. The red indicator 
light would flash. 
When the temperature drop lower than 55°C , the red 
and green indicator light would flash alternately.

Green light flashing The voltage of the unit is too low. You need to charge 
the product in time.
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IMPORTANT Satisfactory evidence of the original purchase is required 
for warranty service
 
Please refer to our Uniden website for any details or warranty durations offered 
in addition to those contained below.
 
Warrantor
The warrantor is Uniden Australia Pty Limited ABN 58 001 865 498.
 
Terms of Warranty
Uniden Aust warrants to the original retail purchaser only that the UPP1000 
(“the Product”), will be free from defects in materials and craftsmanship for the 
duration of the warranty period, subject to the limitations and exclusions set 
out below.
 
Warranty Period
This warranty to the original retail purchaser is only valid in the original country 
of purchase for a Product first purchased either in Australia or New Zealand 
and will expire one (1) year from the date of the original retail sale.
If a warranty claim is made, this warranty will not apply if the Product is found 
by Uniden to be: 
(A)Damaged or not maintained in a reasonable manner or as recommended in 

the relevant Uniden Owner’s Manual;
(B)Modified, altered or used as part of any conversion kits, subassemblies or 

any configurations not sold by Uniden Aust;
(C)Improperly installed contrary to instructions contained in the relevant 

Owner’s Manual
(D)Repaired by someone other than an authorized Uniden Repair Agent in 

relation to a defect or malfunction covered by this warranty; or
(E)Used in conjunction with any equipment, parts or a system not manufactured 

by Uniden. 
 
Parts Covered
This warranty covers the Product and included accessories.

UPP1000

User-generated Data
This warranty does not cover any claimed loss of or damage to user-generated 
data (including but without limitation phone numbers, addresses and images) 
that may be stored on your Product.

Statement of Remedy 
If the Product is found not to conform to this warranty as stated above, the 
Warrantor, at its discretion, will either repair the defect or replace the Product 
without any charge for parts or service. This warranty does not include any 
reimbursement or payment of any consequential damages claimed to arise 
from a Product’s failure to comply with the warranty.

Our goods come with guarantees that cannot be excluded under the Australian 
Consumer Law. You are entitled to a replacement or refund for a major failure 
and for compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail 
to be of acceptable quality and the failure does not amount to a major failure.

This warranty is in addition to and sits alongside your rights under either the 
COMPETITION AND CONSUMER ACT 2010 (Australia) or the CONSUMER 
GUARANTEES ACT (New Zealand) as the case may be, none of which can 
be excluded.

 
Procedure for Obtaining Warranty Service
Depending on the country in which the Product was first purchased, if you 
believe that your Product does not conform with this warranty, you should 
deliver the Product, together with satisfactory evidence of your original 
purchase (such as a legible copy of the sales docket) to Uniden. Please refer 
to the Uniden website for address details. You should contact Uniden regarding 
any compensation that may be payable for your expenses incurred in making a 
warranty claim. Prior to delivery, we recommend that you make a backup copy 
of any phone numbers, images or other data stored on your Product, in case it 
is lost or damaged during warranty service.

UNIDEN AUSTRALIA PTY LTD 
Phone number: 1300 366 895
Email: custservice@uniden.com.au

ONE-YEAR LIMITED WARRANTY


